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Audrey Weinland enters the “official” usability field (i.e., with the title of Usability Specialist at SAP and new membership in the Usability Professionals’ Association) after over 12 years of involvement in usability issues during her career as a technical communicator.  Audrey first became involved in usability issues while working as a Learning Products developer at HP in 1989, where she worked side-by-side with the interface developer to improve the usability of the interfaces of the products in the Information Network Division.

Over the course of her ensuing career as a technical writer and technical communication consultant, Audrey continuously sought out ways to improve the GUI of any software she was documenting, whether working in an official capacity as a member of the interface design team, or working informally with whichever developer was responsible for the interface. As a technical writer, Audrey often represented the first line of defense for the user, and she has always taken steps to advance the usability of the products she works with.

In her new capacity as Usability Specialist at SAP, Audrey’s major tasks are to work with the other members of the SAP Accessibility Competence Center (ACC) to develop the ACC web site and to develop the SAP Accessibility Design Guidelines. She is also involved in the ACC’s efforts to develop standards and procedures for testing SAP products for Section 508 conformance. In the few weeks since starting in this new position, Audrey has focused on absorbing as much information about accessibility issues as possible. Work on both the web site and the guidelines development is underway, as is work on incorporating design for accessibility and testing for Section 508 conformance into the SAP software development lifecycle.
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Sally Lawler brings over 10 years of experience in the R&D and medical environments to SAP.  She has a diverse background with degrees in both Nursing and Mechanical Engineering from California Polytechnic State University.  She has been involved in a range of projects from designing and testing handheld and laptop computers to tennis racquets.  While working as a Mechanical Engineer for a computer company she was responsible for conducting drop and vibration testing. She was also involved with establishing testing standards to achieve reproducible test results.  This provided her with a foundation of product and application testing experience. 

After a few years of designing products on CAD systems, she moved into the medical field. The next four years were spent working in a teaching hospital in Princeton, New Jersey.  In 1998, Sally joined SAP Labs as the Usability Manager bringing together her expertise in design and psychology. As the Usability Manager, she is responsible for evangelizing and training development teams in user-centered design methodologies, conducting contextual inquires, heuristic evaluations, design reviews, usability tests and fostering customer relationships. For the first two years most of her time was spent building a usability testing group, creating testing resources and running usability tests.  Sally was also instrumental in establishing a usability testing program at SAP Americas’ Users’ Group Conferences.  The first year she worked on a team of nine people running testing at the Annual Users’ Group Conference. The success of this event resulted in the expanding of SAP’s testing activities at conferences. In May, she coordinated a team of 40 Usability Specialists and User Interface Designers who conducted testing of various SAP applications with 300 plus customers at the recent SAP Americas’ Annual Users’ Group Conference. Usability activities at the conference included testing online and paper prototypes and running focus group meetings. As for professional organizations, Sally is a member of BayCHI and Usability Professional’s Association.

Previously, Sally has experience working in a summer camping program for the disabled and her focus for 2001 has been developing the Accessibility Program and building the Accessibility Competence Center for SAP.  Sally was part of a 508 Task Force that focused on understanding Section 508 issues and began educating the SAP community about 508 and accessibility issues. This Task Force has worked to establish the following programs to enable individuals with disabilities to access SAP solutions:

SAP Accessibility Program

· SAP has created an Accessibility Competence Center (ACC), located in Palo Alto, California. This group, which reports directly to executive management, is the focal point for managing the overall SAP Accessibility Program to ensure compliance with accessibility requirements. 

· The ACC team is working with SAP’s Global Quality Management team to build accessibility checks into the SAP software development life cycle.

Understanding Section 508

· SAP is a member of, and involved in efforts by, the Information Technology Association of America (ITAA) to understand Section 508 implications for the U.S. Federal Government and software vendors. 

· SAP has developed ongoing relationships with universities, technology institutions, and private companies to assist in staying abreast of developments in the area of Section 508 compliance. These entities include Stanford University, the Center for the Disabled at California State University at Northridge (CSUN), the WAI group of W3C, ITAA, SSB Technologies, etc.

Section 508 Compliance Plan

SAP’s Section 508 Compliance Plan is divided into the following three phases:

Phase 1: Discovery and Scoping

· SAP is working with third-party accessibility experts to evaluate SAP products for compliance with Section 508. The purpose of this evaluation is to identify any compliance gaps. This evaluation consists of using automated compliance testing software and conducting testing with end users of assistive technology. In addition, the ACC has two blind developers participating in product evaluation and working with development to resolve issues.  This testing has shown that different front-ends such as SAPGUI for Java, SAPGUI for Windows, and SAPGUI for HTML, can have unique compliance issues associated with the respective GUI. Thus each GUI must be tested for compliance with Section 508 requirements. 

Phase 2: Publish Design Guidelines

· The ACC is developing SAP Accessibility Design Guidelines for use and reference by its internal software development teams, SAP consultants, and partners worldwide. The guidelines are anticipated to contain detailed procedures, checklists, and tools that developers and implementers can use to ensure that SAP solutions are compliant. 

Phase 3: Ensure Future Releases are Compliant

· Compliance gaps identified in the Discovery and Scoping Phase will be reported to SAP’s development organization, where they will be treated the same as programming errors, which receive a high level of attention until resolution.

· Compliance checks, which include automated software checks, will be ultimately integrated into the SAP software development life cycle as standard procedures. 

Accessibility Research

· SAP is conducting research on the compatibility of its solutions with several existing assistive technologies, including voice-recognition systems and natural language navigators.

· SAP is also a corporate supporter of Stanford University’s CSLI program. Among CSLI’s projects is the Archimedes Project, which is developing a hardware and software architecture designed to address a broad range of assistive technologies for people with various kinds of disabilities.

 Accessibility Training
The ACC is also working to create two courses in accessibility for SAP employees: 

· The first course will be an introduction to accessibility. It will give participants an overview of the issues that users with disabilities face when using software like SAP. Its main goal will be to raise awareness of the need to make SAP products accessible to all users. 

· The second course will be more technical and will focus on providing SAP software developers with specific information on how they can make SAP products more accessible. It will introduce participants to standards and guidelines for designing accessible IT products.

Accessibility Web Site
The ACC is developing a web site to keep SAP customers, employees, and the public up-to-date on our accessibility program. The web site will include general information about accessibility, assistive technologies, and the needs of disabled users, as well as specific information about ongoing accessibility projects in the SAP ACC, and a calendar of upcoming accessibility-related events.

SAP is committed to delivering software solutions that are accessible to individuals with disabilities. The ACC will ensure that SAP's products comply with Section 508 regulations and meet the needs of all users, including those with disabilities. 

