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Introduction

This document outlines a two-part methodology for evaluating collaborative computing systems.  In the first part of the methodology, the researcher uses our framework to analyze and describe a given collaborative computing system in terms that reveal the capabilities of the system and allow preliminary judgments about the kinds of work tasks the system might best support.  In the second part, the researcher asks subjects to use the system being evaluated to run scenarios representing the kinds of work tasks highlighted by the initial analysis, and/or the kinds of work tasks a group of potential users need support for.  These scenarios help the researcher evaluate how well the system actually supports the work tasks in question.

This methodology was developed to provide a reliable but inexpensive means of evaluating collaborative software tools.  At a relatively low cost, researchers in the collaborative computing research community can evaluate their own or others’ collaborative tools, and user groups can determine their requirements and ascertain how well a given collaborative system supports their work.

