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The original Evaluation Working Group included researchers with diverse backgrounds and interests from several sites: Carnegie Mellon University (CMU), The MITRE Corporation, National Imagery and Mapping Agency (NIMA), National Institute of Standards and Technology (NIST), and Amerind.  The EWG’s primary task is to define and validate low-cost methods of evaluating collaborative environments, so that researchers can use these methods to evaluate research products and users can use these methods to choose collaborative systems that will best suit their needs.  This objective is further refined into a set of goals as follows:

1. To develop, evaluate, and validate metrics and methodology for evaluating collaborative tools.

2. To provide reusable evaluation technology, such that research groups can assess their own progress.

3. To provide evaluation methods that are cheap relative to the requirements.

4. To apply DOD-relevant criteria when evaluating collaborative systems relevant to areas such as:

Planning/design/analysis domains

C2 environments to capture planning/reaction/replanning cycle

Disaster relief exercises

Collaborative information analysis activities

5. To define an application vision that will drive collaborative computing research.

The technologies supported under the IC&V program range from infrastructure technologies at the level of networking and bus protocols, to middleware for providing easy interoperability, to user-oriented collaborative tools.  Given this wide range of technologies and the background of the EWG members, the EWG has decided to focus on the user-oriented end of the spectrum.  In addition, specific interests of various EWG members (NIST, in particular) may lead to subgroups working in the area of infrastructure technology evaluation, especially as these areas affect the user level (e.g., sensitivity to network load may limit number of participants in a collaborative session).  Currently, there are no plans for the EWG to provide evaluation metrics aimed at the software infrastructure; e.g., how easy it is to make a new application collaborative, or how a given layer of middleware might enhance interoperability.  These are clearly important issues that will affect the long-term success of the program, but they lie outside the scope of the EWG as it is currently constituted.

